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ABSTRACT
The purpose of this study was to examine social

workers' and social work students' attitudes toward
providing publicly funded social services to undocumented
immigrants. Data were obtained from 89 Bachelor's level

and Master's level social work students currently
attending California State University, San Bernardino and
practicing Master's level social workers. The study used

quantitative analysis and descriptive statistics to
identify the relationship between level of education and
attitudes toward undocumented immigrants. The study
hypothesized that Master's level social workers were less

likely than students to support providing publicly funded

social services to undocumented immigrants.
The study found that social workers and social work

students had a positive attitude towards providing

publicly funded social services to undocumented
immigrants, regardless of their educational experience.

There was a significant relationship between ethnicity

and attitudes toward providing services to undocumented

immigrants. The findings suggest that more education is
needed to improve social work practice with undocumented

immigrants and to better understand their needs.
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CHAPTER ONE

INTRODUCTION

Chapter One presents the problem statement regarding

social workers' and social work students' attitudes
toward providing publicly funded social services to
undocumented immigrants. The chapter also describes the

purpose of the study and the rationale for using

descriptive analyses. Finally, the chapter concludes by
explaining how the project is significant for social work
and describes the contributions that can be made at both
the micro and macro levels of social work practice.

Problem Statement
This study measured and compared Bachelor's level

social worker students' attitudes, Master's level social

work students' attitudes, and Master's level social work

professionals' attitudes toward providing publicly funded
social services to undocumented immigrants. Many
undocumented immigrants living in the United States are

underserved and have low socio-economic status, and
public opinion polls indicate that the majority of
Americans are opposed to providing publicly funded social

services to undocumented immigrants. According to a June
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2009 Rasmussen poll, approximately 80% of likely voters
oppose healthcare coverage for "unauthorized immigrants"
(Rasmussen Reports, 2009). According to a 2009 Rasmussen

poll, 85% of likely voters agreed that individuals should
have to demonstrate that they are not unauthorized

immigrants before they can receive federal, state, or
local government services. In comparison, only 8%

disagreed (Rasmussen Reports, 2009) . These polling
results reflect a growing hostile attitude towards
undocumented immigrants. Many consider undocumented, or
"illegal," immigrants to be criminals that are illegally

taking advantage of services designed for U.S. citizens
and residents.

As anti-undocumented immigrant sentiment
intensifies, many local, state and federal officials are

implementing restrictive legislation that prohibits
undocumented immigrants from accessing basic social

services. The Personal Responsibility and Work

Opportunity Reconciliation Act (PRWORA) of 1996
prohibited any federal assistance, specifically welfare

benefits, from being given to both documented and

undocumented immigrants (Goldman, Smith, & Sood, 2005) .

In California, undocumented immigrants are only allowed
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to apply for restricted Med-Cai benefits, which include

emergency care, prenatal care, and long-term care

(Goldman et al., 2005). Numerous studies have
demonstrated that undocumented immigrants residing in the

United States have limited access to social services,
including welfare benefits and health care services
(Fortuny, Capps, & Passel, 2007; Goldman et al., 2005;

Nandi, Galea, Lopez, Nandi, Strongarone, & Ompad, 2008) .
The National Association of Social Work (NASW),

Social Work Code of Ethics is a professional code that

obligates social workers to advocate for oppressed,

vulnerable, and impoverished groups, regardless of

immigration status. Since undocumented immigrants

constitute an oppressed group that has restricted access
to basic social services, social workers are obligated to

assist them as well. Although this professional
obligation is apparent, differences of opinion regarding
the provision of publicly funded social services exist

even within the social work profession. Many federal,
state, and local policies restrict undocumented
immigrants' rights to access basic services and therefore

place limits on what social workers can do. Professional
ethics and governmental policies can conflict, and social
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workers have differences of opinion regarding the
provision of publicly funded social services.
Ultimately, this study examined the difference in

attitudes toward providing social services to
undocumented immigrants and measure how the amount of

education in the social work field possibly affects these
attitudes. Understanding the variation in attitudes and
how they potentially change over time is critically

important for social work practice.
Social workers' attitudes can have a tremendous

impact on how undocumented immigrant clients are served

at the macro and micro levels of practice. If social

workers are not united in their efforts to advocate for
undocumented immigrants and reverse restrictive policies,

it will be much more difficult for undocumented

immigrants to fulfill their basic physical, social,
medical, and mental health needs. In addition, some

social work practitioners may be reluctant or unwilling

to provide or recommend specific social services to

undocumented immigrants, thus putting them at greater
risk. Such an approach is inconsistent with the NASW

Social Work Code of Ethics and will contribute to their
disempowerment. Identifying possible differences in
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opinion is the first step in helping social workers,

social work students, and social work educators resolve
these potential inconsistencies.
Purpose of the Study
The purpose of this study is to understand the

extent to which Master's level social work students and
Master's level social workers support providing publicly

funded social services to undocumented immigrants, and to
determine if level of education in the social work field

impacts the decision to support or oppose the provision

of those services. Although social work practitioners are
ethically and professionally obligated to advocate for
the most vulnerable groups and to ensure that all have

access to resources, some have expressed reluctance or

unwillingness to provide social services to undocumented
immigrants. This contradiction is a concern for social

work professionals and educators alike.
The Council on Social Work Education has mandated

that education programs include academic content that
fosters cultural competence. According to the NASW Social
Work Code of Ethics, developing cultural competency

includes developing an awareness of the nature of
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oppression and how some are oppressed because of

"immigration status." If social workers are not united or
consistent in their efforts to advocate for undocumented
immigrant groups, many undocumented immigrants will be

underserved and the social work profession will lose a

degree of legitimacy and credibility. Therefore, it is
important to measure social workers' attitudes regarding

undocumented immigrants, how these attitudes change over

time, and to determine the extent to which social workers
are abiding by the NASW Social Work Code of Ethics.

This study focused on Master's level social workers

and social work students who are currently attending
California State University, San Bernardino (CSUSB). This
study compared a sample of current Bachelor's level

social work students, Master's level social work
students, and Master's level social workers. Students

were given paper self-report surveys designed to measure
attitudes toward providing publicly funded social
services to undocumented immigrants. Master's level
social workers were given access to an online version of
the same self-report survey.

Descriptive analysis is the most appropriate

research approach when examining the relationship between
6

the level of professional education and attitudes toward

providing publicly funded social services to undocumented
immigrants. Descriptive analyses were used to identify a
potential correlational relationship between the level of

professional education and attitudes toward undocumented
immigrants. Using descriptive analysis also allowed for

the examination of other variables, including age, race,

gender, type of employment, and political affiliation.
Significance of the Project for Social Work
This study and its results contribute to social work

research and policy. First of all, this study contributes

to the existing literature by helping create a more
comprehensive understanding of the attitudes social

workers and social work students hold toward providing

social services to undocumented immigrants. Even though
the debate surrounding undocumented immigration has grown

in recent years, the research concerning social workers'
attitudes toward this population is limited. This study
helps fill the gaps in the literature.
The results of the study are also important because

they help measure the extent to which social attitudes

and practice reflect the principles outlined in the NASW
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Social Work Code of Ethics. In addition, understanding
the differences between students and professionals

reveals how social workers' desire to assist undocumented

immigrants either remains consistent or changes over
time. The decision to advocate for undocumented

immigrants partly reflects the social work program that
educated the social worker. The Council on Social Work
Education and social work programs strive to foster

cultural competence and encourage sound ethical practice,
and the results of this study highlight areas that need

improvement. Existing academic policies and curricula can
be evaluated, altered, and supplemented to improve social
work practice.
Finally, this study informs the assessment phase of
the generalist model. The results help determine if the
needs of undocumented immigrants are being properly

assessed by social workers. Unfavorable attitudes toward
providing services may hinder the needs assessment

process. Furthermore, undocumented immigrants who are

deemed unworthy of receiving certain social services may
have greater difficulty accessing those services.

Ultimately, this study hypothesized that there are
significant differences in social workers' attitudes
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towards providing publicly funded social services to
undocumented immigrants. This study also hypothesized

that Master's level social workers that have been
practicing are less likely to support providing publicly

funded social services to undocumented immigrants than

current Master's level and Bachelor's level social work
students.
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CHAPTER TWO

LITERATURE REVIEW

Introduction
Chapter Two presents a literature review that

describes previous research findings regarding attitudes
toward providing services to undocumented immigrants. The
literature review also examines social workers'

professional obligation to advocate for undocumented
immigrants. Theories guiding conceptualization are also

provided to establish a foundation for understanding the
causes of anti-undocumented immigrant sentiment.
Attitudes Toward Undocumented Immigrants

Research suggests that most Americans hold
unfavorable attitudes toward providing publicly funded

social services to undocumented immigrants.
Unfortunately, research regarding public attitudes is
limited. Nevertheless, the research that has been

conducted over the past two decades indicates that public
attitudes toward providing services to undocumented

immigrants have been consistently negative.

Espenshade and Calhoun (1993) examined public
opinion concerning undocumented immigration and found
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that those who believed that undocumented immigrants are

"more likely to be on welfare, to commit crime, or to

impose a fiscal burden on other taxpayers by receiving
social services whose value exceeds the taxes migrants

pay" were more likely to hold negative attitudes towards
undocumented immigrants (p. 209). In addition, the

authors discovered that older respondents were more
likely to view undocumented immigrants as having a
negative impact on the State of California (Espenshade &

Calhoun, 1993) . When applied to social workers, these
findings suggest that those with more experience in the

field are probably older and more likely to have

unfavorable views toward undocumented immigrants. In

addition, differences in the characteristics of the

cohort might also account for possible differences in
opinions.

Anti-immigrant sentiment is not only geared toward
undocumented immigrants. Researchers have also discovered
that the American public supports restricting publicly

funded social services to immigrants with legal permanent

residency. Pantoja (2006) asked study participants a
series of questions concerning immigrants' access to

publicly funded services. One of the survey questions
11

asked, "do you think that immigrants who come to the U.S.

should be eligible as soon as they come here for
government services such as Medicare, Food Stamps,

Welfare, or should they have to be here a year or more?"
Pantoja (2006) found that approximately 76.4 percent
thought that immigrants should wait one year or more
while only approximately 10.7 percent thought that they

should have access immediately. If the American public is

reluctant to immediately provide documented immigrants
with basic social services, it is not surprising that

they would be opposed to providing undocumented

immigrants with basic social services.
Theories Guiding Conceptualization

Researchers have attempted to identify the
underlying beliefs that foster unfavorable attitudes
toward undocumented immigrants. To understand social

workers' attitudes toward providing services to
undocumented immigrants and how these attitudes

potentially change over time, it is helpful to examine
numerous theories related to group conflict and social

identify. Larsen, Krumov, Le, Ommundsen, and Van der Veer
(2009) examined realistic conflict theory and suggested
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that religious, cultural, and political groups can
develop prejudice and discrimination against outsiders
who threaten their economic interests. Undocumented

immigrants who receive publicly funded social services
are sometimes perceived to be an unwelcome burden on

taxpayers. Esses, Jackson, and Armstrong (1998) suggested
that competition over limited resources fuels negative

attitudes towards immigrants, both documented and

undocumented. This perceived competition might also
encourage some social workers to view undocumented

immigrants who receive services as a group who takes away
services from U.S. citizens and residents.

Brader, Valentino, and Suhay (2008) found that among
white populations in the United States, news about the

costs of Latino immigration increased anxiety and
opposition. The researchers presented mock news stories

to a sample of white Americans. The news story described
people witnessing colleagues losing their jobs to
immigrants. When study participants were presented a

story about Latino immigrants taking jobs, the likelihood
of expressing opposition increased. Perhaps social

workers that express oppositional attitudes to providing
public social services to undocumented immigrants also
13

experience anxiety because of the perceived threat that
they pose. In addition, undocumented immigrants are often
viewed as people who take away scarce resources from

American residents and citizens. Social workers who work
in the social services arena may be more reluctant to

provide services to undocumented immigrants when
residents or citizens are in need.
Agency policies that limit the provision services to
undocumented immigrants may also influence social

workers' opinions and persuade them to take a more
oppositional stance. Many agencies and organizations
prohibit social worker employees from providing specific

services to undocumented immigrants. Social workers also
obligated by the NASW Code of Ethics to "adhere to
commitments made to employers and employing
organizations" (NASW Code of Ethics, 2011). Although
policies that limit undocumented immigrants' access to

services are inconsistent with the NASW Social Work Code

of Ethics, social workers may choose to abide by agency

policies and adopt the agency's values over time.

For some social workers, cultural, political,
economic, and employment-related influences may play a

part in engendering unfavorable attitudes toward
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providing services to immigrants. Furthermore, it seems
that these perceived cultural and economic threats have

played a role in restricting undocumented immigrants'
access to publicly funded social services.

Social identity theory and the idea of intergroup
discrimination may also be helpful when analyzing social
worker attitudes. Larsen et al.

(2009) examined how

intergroup discrimination arises out of in-group

favoritism and a desire for a positive sense of social
identity. People categorize other people with labels,
identify people as part of an in-group or out-group,

compare groups, and finally, distinguish themselves from
other groups. Some studies have suggested that social

identity theory may account for the unfavorable attitude
toward immigrants that is visible in the United States

(Larsen et al., 2009; Lee, Ottati, & Hussain, 2001).

Larsen et al.

(2009) also examined the idea that that

language and cultural differences represent threats to
cultural identity. People, including perhaps some social
workers, respond to these perceived threats with
prejudice and discrimination. For the social work
profession, intergroup discrimination and group conflict
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stand in stark contrast to the value of cultural

competency.
Social Worker Code of Ethics
Unlike the vast majority of Americans who oppose

providing publicly funded social services to undocumented

immigrants, social workers have a professional obligation
to advocate for undocumented immigrants and ensure that

they have access to social services. Section 1.05 of the
NASW Social Workers Code of Ethics examines the value of

cultural competency and states,
Social workers should obtain education about and

seek to understand the nature of social diversity

and oppression with respect to race, ethnicity,
national origin, color, sex, sexual orientation,

gender identity or expression, age, marital status,
political belief, religion, immigration status, and
mental or physical disability.

(NASW Code of Ethics,

2011)

Thus, the code of ethics indicates that in order become
more culturally competent, social workers must become

educated about how immigration status relates to

oppression.
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Furthermore, section 6.04 indicates that "social
workers should engage in social and political action that

seeks to ensure that all people have equal access to the
resources, employment, services, and opportunities they

require to meet their basic human needs and to develop
fully"

(NASW Code of Ethics, 2011). Therefore, social

workers are obligated to ensure that all people,

including undocumented immigrants, have equal access to
services and resources. Ensuring access requires

intervention at the micro level, as well as advocacy at
the macro level.

Finally, social workers' ethics should take
precedence over agency policies. Although section 3.09 of
the NASW Social Work Code of Ethics indicates that social

workers are obligated to "adhere to commitments made to

employers and employing organizations," the code also
indicates that, "social workers should not allow an
employing organization's policies, procedures,

regulations, or administrative orders to interfere with
their ethical practice of social work" (NASW Code of
Ethics, 2011). Furthermore, "social workers should take

reasonable steps to ensure that their employing
organizations' practices are consistent with the NASW
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Code of Ethics"

(NASW Code of Ethics, 2011). Ultimately,

social workers are obligated to advocate for the
provision of services to undocumented regardless of

agency policy.

Social Workers' Attitudes
After examining the research on popular opinion and
the Social Work Code of Ethics, it becomes apparent that
the professional obligations of social workers conflict

with popular public opinion. Many prominent social work

leaders and professional social work organizations have
come out in favor of advocating for undocumented
immigrants. In the NASW News online, for example, former

NASW President Elvira Craig de Silva wrote,
as social workers, we must present a politically

active, united front to stem the disappearance of
services and resources and ensure equal protection

from discrimination for all immigrants, refugees and

undocumented individuals who come to live in the
U.S. To do nothing is to ignore the core of who we
are and what our profession stands for.

2006)
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(de Silva,

This statement clearly reflects the values outlined in

the Social Work Code of Ethics.

Although social work leaders have openly advocated
for the interests of undocumented immigrants, there is a

paucity of academic research concerning social workers'
views toward providing services to undocumented

immigrants. Consequently, attitudes cannot be easily
assessed. The research that has been conducted, however,

does provide a foundation from which to build.
Furman, Langer, Sanchez, and Negi (2007) examined

social workers attitudes towards providing services and
the likelihood that social workers would report

hypothetical undocumented immigrant clients to federal
authorities. Fifty-one MSW students and twenty-seven BASW
students were given a hypothetical scenario in which they
encounter a battered, undocumented immigrant woman with

several children. The scenario gave the students two

options. They could either provide her with services or

deny her services and report her to federal immigration
authorities in accordance with a hypothetical state law.

According to the hypothetical law, those who fail to
report would face possible jail time and a fine. Nearly
two-thirds of those who responded said they would provide
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services and not report. Slightly less than 20% of

respondents said they would provide services, mostly in
the form of a referral, but would report the client to

federal authorities. The decision to deny services by
referring the client to another agency and to report the
client to federal immigration authorities is a violation

of professional social work ethics. Many of the

respondents who expressed being torn between abiding by
the NASW Social Work Code of Ethics and obeying the

hypothetical law ultimately chose the law. Many explained

how they feared losing their job if they chose to help

clients that they were prohibited from helping. At the
same time, however, many expressed a desire to violate
the law and provide services despite the potential
consequences.
Choosing between self-preservation or assisting the

most vulnerable populations can be difficult for some and
many social workers may be reluctant to help undocumented
immigrants. The Furman et al.

(2007) study offers

evidence that some social worker students may act against
the clients' best interests if they are undocumented

immigrants. The results of this study will further
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contribute to our understanding of social worker

attitudes.

SummaryChapter Two presented a literature review that

described previous research findings regarding attitudes
toward providing publicly funded social services to

undocumented immigrants. Theories guiding

conceptualization were provided to establish a foundation
for understanding the variation in attitudes amongst

social workers and social work students.
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CHAPTER THREE

METHODS
Introduction
Chapter Three describes the study design and the

rationale for selecting descriptive analysis. Limitations
of the study design will also be examined. The chapter

describes how the sample was selected and the instruments

that were used to collect the data. The procedures of the
research project are described and the steps taken to
protect the study participants are explained. Chapter
Three concludes by describing how the data will be

analyzed.
Study Design

This study used a descriptive design to describe the
extent to which a social worker's level of education

relates to his or her attitudes toward providing publicly
funded social services to undocumented immigrants.

Descriptive analysis is the most appropriate research
method because the study is attempting to identify a

relationship between the independent variable, level of
education, and the dependent variable, attitudes toward

providing services.
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A cross-sectional survey design was used to gather

data and determine the relationship between the

variables. The independent variable, level of education,
is a nominal variable in this study. The dependent

variable is the attitude of the participant measured

using a Likert-type scale that ranges from strongly agree
to strongly disagree.
The cross-sectional survey design does have some

limitations. This type of design does not establish
causality and there are some threats to internal
validity. The groups were not selected using random

assignment. In addition, threats to external validity
limit the generalizability of the results to three very
specific groups.

Despite these limitations, this study measured the
extent to which the level of education is related to

attitudes toward providing social services. The study
hypothesized that Master's level social workers are more

likely to oppose providing publicly funded social

services to undocumented immigrants than current Master's
and Bachelor's level social work students.
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Sampling
The study population consists of Master's level

social workers, and Master's and Bachelor's level social

work students who are enrolled CSUSB. This study gathered
data from a sample of MSW graduates. MSW graduates who
are members of the NASW California Region F Inland Empire

online group were sent an online link to the survey. In
addition, the study gathered data from all MSW and BASW
students currently enrolled in CSUSB.
This study employed a different sampling method for

each group. For the student groups, a census was
conducted and all MSW and BASW students enrolled at CSUSB

were asked to participate in the study. Subjects from the

MSW group were selected using convenience sampling.
The three groups were selected so that a comparison

could be made to determine the relationship between level
of education and attitudes. Master's level social workers
are more likely to have a higher level of education and

experience in the field than MSW and BASW students.

Data Collection and Instruments

There are no existing instruments that measure

attitudes toward providing publicly funded social
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services to undocumented immigrants. Consequently, a new

instrument was created for this study. The Illegal Alien
(IA) scale (Ommundsen & Larson, 1997)

which measures

attitudes toward undocumented immigrants in general, was
used a guide for the instrument used in this study.

Data was collected using a survey that consists of a
non-standardized Likert-type scale (Appendix A). The

respondent was presented with eleven statements and had
five responses to choose from: "strongly agree," "agree,"

"not sure," "disagree," and "strongly disagree." The

items on the scale will be added to created a summate
scale ranging from 11 to 55.
The independent variable, level of education, is a

nominal variable because the respondent had to identify

himself or herself as a BASW student, MSW student, or an

MSW graduate. The dependent variable, attitudes toward
providing publicly social services to undocumented

immigrants, is a ratio variable because the respondents
can choose from five responses that range on a

Likert-type scale and the responses will be added
together to create a total number.
There are advantages and disadvantages associated
with using a non-standardized instrument. The most
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important advantage is having an instrument that will
measure the specified variables selected in the study.
The primary disadvantage that results from creating a

non-standardized instrument is the weakening of

generalizability. Since the instrument is not subjected
to comprehensive statistical testing, its validity and
reliability are undermined.

Procedures
A survey was used to gather data and was accessible

online through <http://www.surveymonkey.com >. Master's
level social workers were contacted via e-mail and asked

to participate in the study. Current MSW and BASW
students attending California State University, San

Bernardino were given hard copies of the survey. If the
students agreed to participate, they completed a

self-report survey that was placed in their Social Work

program mailbox. If the Master's level social worker
agrees to participate, they accessed the study using a

hyperlink that connected them directly,to the website.
The paper surveys were collected and stored in a locked
container. The electronic data was collected and stored

in an online database by the survey website and was
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accessed by the researcher. The e-mail requests to

participate in the survey were sent on January 31. Online

surveys had to be submitted by February 21 of 2011. The
results were collected from the survey website and

analyzed after the February 21 deadline.

Protection of Human Subjects
The confidentiality and anonymity of the MSW

students, BASW students, and MSW participants was

protected. Participants were instructed to complete the

online survey and were not asked to reveal any sensitive

or identifiable information. Participants were asked
about their level of education and experience, which is a
nominal variable, and their attitudes towards the

provision of services, which is an interval variable
after summation. In addition to level of education and
attitudes, participants were asked about other nominal
variables, which include gender, age, ethnicity,

religion, immigration status, political affiliation, and
previous experience in the social services field before
entering the MSW program. The study design was submitted

to an Institutional Review Board (IRB) to ensure that the
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rights and welfare of participating human subjects were

protected.
Informed consent and debriefing statements were

attached to the survey. The informed consent (Appendix B)
informed participants about the nature of the study, the
possible risks and benefits of participating, and their

right to terminate without penalty. In addition,

participants were informed about the limits of protection
when sending information over the Internet and Internet
use practices that might have put their confidential

information at risk. The debriefing statement (Appendix
C) provided contact information if any questions or
concerns arose.

Data Analysis
This quantitative utilized descriptive statistics to
determine measures of central tendency, which include
mean, and inferential statistics to test the relationship

between the dependent and independent variables.
This study is primarily concerned with identifying a

relationship between level of education and attitudes.
Inferential statistical tests included ANOVAs, and
independent t-tests. The independent t-test was used to
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compare the means and variances of the two groups. The
independent t-test was appropriate because in this study
the dependent variable is at the ratio level and the

independent, or grouping variable, is at the nominal

level. The results of the test were used to help identify
whether or not any statistical difference exists between
the means of the two groups.

Summary
Chapter Three described the study design, the

rationale for selecting descriptive analysis, and the
limitations of the design. The methods used to select the
sample and the instruments used to collect the data were

described. The procedures of the research project and the

steps taken to protect the study participants were also
explained. The chapter concluded by describing how the

data will be analyzed after it has been collected.
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CHAPTER FOUR
RESULTS

Introduction
Chapter Four presents findings, including

frequencies related to the demographic characteristics of
the sample and scores on the social workers' attitudes

undocumented immigrants and social services scale.
Chapter Four also presents bivariate findings, including

a statistically significant relationship between
ethnicity and social workers' attitudes toward providing

publicly funded social services.
Presentation of the Findings
The sample used for this study included 43 MSW and 3

BASW students from California State University San

Bernardino and 43 Master's level social workers. The
survey collected demographic information including age,

sex, ethnicity, level of education, political party

affiliation, immigration status, and amount of experience

in the social services field (See Table 1). Approximately
43% of the participants were under the age of 30 and 89%

of participants were female. Approximately one third of
participants described themselves as white and another
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one third described themselves as Latino/Hispanic. Nearly
71% of respondents described themselves as Democrats and

approximately 10% described themselves as Republicans.

Table 1. Demographic Characteristics of Respondents
Frequency Percentage
(n)
(%)

Variable

Age
20-30
31-40
41-50
51-60
61-70

35
16
11
16
4

42.7
19.5
13.4
19.5
4.9

10
78

11.4
88.6

13
5
29
29
12

14.8
5.7
33
33
13.6

39
43
7

43.8
48.3
7.9

9
63
4
8
5

10.1
70.8
4.5
9
5.6

80
7
1

89.9
7.9
1.1

Sex
Male
Female
Ethnicity
Black/African American
Asian
White
Latino/Hispanic
Other
Education
MSW
MSW Student
BASW Student
Political Affiliation
Republican
Democrat
Green Party
Independent
Other
Immigration Status
U.S. Citizen
Legal Permanent Resident
Other
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Table 2 presents participant responses to the eleven

statements on the social workers' attitudes toward
providing publicly funded social services to undocumented

immigrants scale. Table 2 also contains the frequency and
percentage for each variable. The scale was used by the

researcher to measure social workers' and social work
students' attitudes toward providing publicly funded

social services to undocumented immigrants. The scale
consists of eleven statements related to undocumented

immigrants' access to publicly funded social services.
The five responses for each statement range from

"strongly agree" to "strongly disagree."
The responses to each of the eleven statements on
the immigrants and social services scale indicate that

participants were more supportive of providing some
publicly funded social services and less supportive of
providing others. Over three-fourths of the participants

(81%) stated that they either "agree" or "strongly agree"

that undocumented immigrant children should be entitled
to a public education. In addition, over 85% of the

participants either "agreed" or "strongly agreed" that

undocumented immigrants should be entitled to emergency
care. Over 86% of the participants either "agreed" or
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"strongly agreed" that undocumented immigrant women

should be entitled to prenatal care.
Also, more than half also either "agreed" or

"strongly agreed" that low-income undocumented immigrants
should be eligible for publicly funded healthcare.
Finally, more than half of the participants either
"agreed" or "strongly agreed" that undocumented

immigrants should be eligible to apply for drivers'
licenses. These responses indicate that most participants

were likely to support providing public education,
providing emergency care, providing publicly funded
health care, providing prenatal care, and allowing,

undocumented immigrants to be eligible for drivers'
licenses for undocumented immigrants.
Participants were less likely to support providing

other publicly funded social services. Less than half

(40%) either "agreed" or "strongly agreed" that
undocumented immigrants should be eligible for public
assistance benefits. In addition, less than one-third of

participants (31%) either "agreed" or "strongly agreed"
that undocumented immigrants should be eligible for all

of the taxpayer-funded social services that U.S. citizens
are eligible for.
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Furthermore, over one-third either "agreed" or

"strongly agreed" that taxpayers' dollars should not be
used to support undocumented immigrants. In addition,
nearly one-third also either "agreed" or "strongly

agreed" that undocumented immigrants are unfairly taking

advantage of U.S. programs designed to assist residents
of the U.S. Finally, nearly 44% of participants either
"agreed" or "strongly agreed" that undocumented

immigrants are infringing on the resources of United
States Citizens and documented immigrants. Interestingly,
nearly 48% either "disagreed" or "strongly disagreed"
that undocumented immigrants are a burden on taxpayers.
In contrast, approximately 34% either "agreed" or

"strongly agreed" that undocumented immigrants are a
burden on taxpayers. The eleven responses to each
statement are added to develop a total score. The lowest

possible total score is eleven and the highest possible
total score is fifty-five.
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Table 2. Respondents Attitude Towards Providing Publicly

Funded Social Services to Undocumented Immigrants
Frequency Percentage
(n)
(%)

Variable

Undocumented immigrant children
should be entitled to a public
education.
Strongly Agree
Agree
Not Sure
Disagree
Strongly Disagree
My taxpayer dollars should not be
used to support undocumented
immigrants.
Strongly Agree
Agree
Not Sure
Disagree
Strongly Disagree
Undocumented immigrants are
unfairly taking advantage of U.S.
programs designed to assist
residents of the U.S.
Strongly Agree
Agree
Not Sure
Disagree
Strongly Disagree
Undocumented immigrants should be
entitled to emergency care.
Strongly Agree
Agree
Not Sure
Disagree
Strongly Disagree

35

48
24
6
7
4

53.9
27
6.7
7.9
4.5

10
20
11
27
20

11.4
22.7
12.5
30.7
22.7

6
23
10
28
22

6.7
25.8
11.2
31.5
24.7

52
24
5
5
3

58.4
27
5.6
5.6
3.4

Frequency Percentage
(n)
(%)

Variable

Undocumented Immigrants are a
burden on taxpayers.
Strongly Agree
Agree
Not Sure
Disagree
Strongly Disagree
Undocumented immigrant women should
be entitled to prenatal care.
Strongly Agree
Agree
Not Sure
Disagree
Strongly Disagree
Undocumented immigrants should not
be eligible for public assistance
benefits.
Strongly Agree
Agree
Not Sure
Disagree
Strongly Disagree
Low-income undocumented immigrants
should be eligible for publicly
funded healthcare.
Strongly Agree
Agree
Not Sure
Disagree
Strongly Disagree
Undocumented immigrants are
infringing on the resources of
United States citizens and
documented immigrants.
Strongly Agree
Agree
Not Sure
Disagree
Strongly Disagree
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11
20
15
28
15

12.4
22.5
16.9
31.5
16.9

44
31
4
4
4

50.6
35.6
4.6
4.6
4.6

18
17
14
28
10

20.7
19.5
16.1
32.2
11.5

21
28
8
18
12

24.1
32.2
9.2
20.7
13.8

12
27
10
21
18

13.6
30.7
11.4
23.9
20.5

Frequency Percentage
(n)
(%)

Variable

Undocumented immigrants should be
eligible for all of the
taxpayer-funded social services
that U.S. citizens are eligible
for.
Strongly Agree
Agree
Not Sure
Disagree
Strongly Disagree
Undocumented immigrants should be
allowed to apply for drivers'
licenses.
Strongly Agree
Agree
Not Sure
Disagree
Strongly Disagree

5
22
9
32
20

5.7
25
10.2
36.4
22.7

23
25
5
16
19

26.1
28.4
5.7
18.2
21.6

Bivariate analyses were conducted to assess
statistically significant relationships between dependent
and independent variables. This study hypothesized that
Master's level social workers are less likely than BASW

and MSW students at CSUSB to support providing publicly

funded social services to undocumented immigrants. A

t-test was conducted to assess the relationship between
level of education and total score on social workers'

attitudes towards providing social services to
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undocumented immigrants scale. The findings of the t-test

were not statistically significant.
A one-way ANOVA was conducted to assess the
relationship between ethnicity and attitudes towards

providing publicly funded social services to undocumented
immigrants. The findings of this one-way ANOVA were

statistically significant. Participants who described
themselves as Latino/Hispanic and Asian were more likely
to be supportive of providing publicly funded social
services to undocumented immigrants whereas participants
who described themselves as African American/ Black or

Caucasian were less likely to be supportive of providing

publicly funded social services to undocumented
immigrants,

({F(4,80) = 5.518, p < .001}.

A one-way ANOVA was also conducted to assess the

relationship between political party affiliation and

attitudes towards providing publicly funded social
services to undocumented immigrants. Although the
findings of this one-way ANOVA were not statistically

significant, the mean score on the total scale for
Republicans was 27.22 whereas the mean score for

Democrats was 40.9. Participants who identified
themselves as Democrats tended to be more supportive of
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providing prenatal care, emergency care, and public
education for children than providing public assistance

benefits. In addition, Republicans were less likely to be

support providing health care for low-income undocumented

immigrants and allowing undocumented immigrants to be
eligible for drivers' licenses.
Summary
Chapter Four presented findings, including

frequencies related to the demographic characteristics of
the sample and scores on the. Chapter Four also presented

bivariate findings, including a statistically significant

relationship between ethnicity and social workers'
attitudes toward providing publicly funded social
services.
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CHAPTER FIVE
DISCUSSION

Introduction

Chapter Five will include a discussion of the
findings presented in chapter four. Chapter five will
also examine the demographic characteristics of the

sample. In addition, the limitations of the study will
also be examined. Finally, the implications for social

work practice, policy, and research will be discussed.
Discussion
The sample used in this study consisted of 89

participants. One third of respondents identified
themselves as Caucasian and one third identified

themselves as Hispanic or Latino. Approximately 15%

identified themselves as African American or Black. There
were significantly more female respondents than male
respondents. Nearly 90% of respondents were women. In
addition, younger participants were overrepresented

(40%) .

Social workers were more supportive of providing
some publicly funded social services and less supportive

of providing others. For example, support for providing
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emergency care, public education for children, and
prenatal care, was strong. Nearly 85% of respondents

either "agree" or "strongly agree" that undocumented
immigrants should be entitled to emergency care, ' and over
86% of the participants either "agreed" or "strongly

agreed" that undocumented immigrant women should be
entitled to prenatal care. Respondents expressed less

support for other social services.
Approximately 40% either "agreed" or "strongly
agreed" that undocumented immigrants should be eligible

for public assistance benefits and approximately 31%

either "agreed" or "strongly agreed" that undocumented
immigrants should be eligible for all of the
taxpayer-funded social services that U.S. citizens are

eligible for. These findings suggest that social workers
are more likely to support providing basic social

services that help pregnant women, children, and people
who need emergency care. These findings also suggest that

social workers are less likely to support providing other

social services, such as public assistance benefits, that
are not considered to be as essential for a person's

well-being. These findings may reflect the view that a
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safety net is created to ensure that people receive basic

services for survival.

The responses suggest that the respondents have
divergent attitudes towards the undocumented immigrants
and how they affect residents of the United States. For

example, nearly 44% of participants either "agree" or

"strongly agree" that undocumented immigrants are

infringing on the resources of United States Citizens and
documented immigrants. Conversely, approximately 44% of
participants either "disagree" or "strongly disagree"
that undocumented immigrants are infringing on the
resources of United States Citizens and documented
immigrants. Ultimately the inconstant responses reveal

divergent attitudes within the profession of social work.
Although social workers are obligated to abide by a
uniform code of ethics, differences regarding the

delivery of services to undocumented immigrants exist.
The bivariate analysis revealed a statistically

significant relationship between ethnicity and score on
the immigrants and social services scale. Participants

who described themselves as Latino/Hispanic and Asian
were more likely to be supportive of providing publicly
funded social services to undocumented immigrants whereas
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participants who described themselves as African
American/ Black or White were less likely to be

supportive of providing publicly funded social services
to undocumented immigrants. These findings suggest that

suggests Latinos and Hispanics are more likely to support

assisting immigrants that are largely Latino. Furthermore
the findings are consistent with literature that suggests

that Hispanics are more likely to support undocumented
immigrants (Binder et al., 1997).
Numerous studies have demonstrated that Hispanics
and Latino's are more likely than whites to oppose more

restrictive immigrant policies (Esses et al., 1998;

Binder et al., 1997; Lee et al., 2001). Lee et al.
(2001), for example, examined the relationship between

ethnicity, prejudice against Mexicans, adherence to the

law, and concern about the economic impact of
undocumented immigrants relate to attitudes towards
immigrants. The authors proposed the ethnic ingroup

favoritism hypothesis, which suggests that members of

different ethnic groups view their own group more

positively than other ethnic groups. Furthermore, this
favoritism tends to reinforce an ethnic group's social

identity. The study surveyed 126 students from a
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university in California and asked about their attitudes

towards undocumented immigrants and Proposition 187.

Ultimately, the study identified ethnicity as a predictor
of attitudes. The study found that Hispanics were more

likely than Whites to view a hypothetical Latin American

undocumented immigrant more favorably. Hispanics were

also more likely than whites to view Proposition 187 less

favorably. Thus, the findings of this study regarding the

relationship between ethnic identity and attitudes toward
undocumented immigrants are consistent with the findings
of previous studies.

Although the relationship between political party

affiliation and score the immigrants and social services

scale was not statistically significant, the findings did

indicate that participants who identified themselves as

Republicans had a mean score of 27.22 where as
participants who identified themselves as Democrats had a
mean score of 40.89. Only nine participants, however,

identified themselves as Republicans and the sample size
was relatively small. Participants who identified

themselves as Independents had a mean score of 33.88.
Studies have also demonstrated a statistically

significant relationship between political ideology and
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attitudes. The Chandler and Yung-mei (2001) study found a

correlation between anti-undocumented immigrant attitudes
and conservative political ideology. Although a

statistically significant relationship between political
affiliation and attitudes towards providing publicly

funded social services was not found in this study, the
findings did indicate that Republicans were far less

likely than Democrats to support the provision of
publicly funded social services. These findings, although
not statistically significant, suggest that there is a

possible relationship between political party affiliation
and attitudes towards providing social services to

undocumented immigrants.

Limitations
The survey instrument used in this study has several

significant limitations. The instrument used in this
study was constructed using the Likert-type Illegal Alien
(IA) scale as a guide (Ommundsen & Larson, 1997).

Although the Illegal Alien (IA) scale measures attitudes
towards undocumented immigrants, it does not specifically

consider the provision of publicly funded social

services. Thus, the instrument used in this study
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incorporates untested statements related to the provision

of publicly funded social services, and therefore does
not have strong validity or reliability.
The relatively small sample size also significantly

limits the generalizability of the findings. Since only
89 participants were surveyed, there was not a

significant number of males or participants who
identified as Republicans. In addition, the sample was
not representative of all Bachelor's and Master's level

students and Master's level social workers. The only
students surveyed were BASW and MSW students attending

CSUSB. Also, Master's level social workers were selected
using convenience sampling rather than random sampling,

thus limiting generalizability.
Recommendations for Social Work
Practice, Policy and Research
The findings of this study suggest changes that can

be made in social work practice, policy, and research.
First of all, the study can help identify the extent to
which social workers attitudes towards undocumented

immigrants are consistent with the NASW Social Work Code
of Ethics. The study found that a significant number of

social workers and social work students did not support
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providing publicly funded social services to undocumented
immigrants. Social workers who are reluctant to provide

services to undocumented immigrants might be less likely
to advocate for an undocumented client's interests.

Furthermore, service delivery can be negatively impacted
if social workers do not favor providing services. It
will be beneficial for social workers to determine how

consistent their attitudes are with the NASW Social Work
Code of Ethics.
The findings of this study also suggest that changes
can be made in social work policy. The NASW Social Work

Code of Ethics indicates that social workers are

ethically obligated to ensure that the vulnerable,
oppressed, and impoverished are empowered and have access

to resources. The Council on Social Work Education and
individual social work educational programs encourage the
development of cultural competence and the results of

this study suggest that there are areas that need
improvement. Social work educational programs and
curriculum can be evaluated, altered and supplemented to
include more material that examines cultural competency

and how attitudes toward undocumented immigrants and
other marginalized client groups can conflict with social
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works' ethical standards. In addition, these educational
programs can consider integrating more curriculum that

deal with stigmatized, vulnerable and marginalized

groups, including the undocumented.
The findings also suggest that social workers might

be able to better advocate for undocumented immigrants if
they are more united in their efforts. If divisions exist
with in the social work profession, it is important to
identify how they impact social work practice with

undocumented immigrant groups.

Finally the findings of this suggest other areas

that can be researched. First of all, future studies
might obtain a larger sample and consider additional
dependent variables. Furthermore, future studies might

examine how attitudes towards providing publicly funded

social services to undocumented immigrants impacts

service delivery to undocumented immigrants.
Conclusions

Bachelor's and Master's level students and social
workers are ethically obligated to empower and advocate
for the vulnerable, the oppressed, and those living in

poverty. Undocumented immigrants are a largely
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stigmatized and underserved group. The literature has
demonstrated that undocumented immigrants have limited
access to medical services, mental health services, and

other social services. Studies and opinion polls indicate

that the vast majority of individuals residing in the
United States are strongly opposed to providing numerous

taxpayer-funded social services to undocumented

immigrants. Regardless of public opinion, social workers
do have an ethical obligation to provide services to and
advocate for undocumented immigrants. Many social

workers, however, oppose providing certain publicly
funded social services to this population. Although this

study found that age and experience are not related to
the score on the social workers' attitudes toward

undocumented immigrants scale, the findings suggest that
ethnic and, to some extent, political divisions within
the profession seem to create inconstancies. In order to

advocate and empower clients, it is important to identify
these inconsistencies and abide by the NASW Social Work

Code of Ethics. Perhaps future quantitative and

qualitative research studies can identify some of the

factors that help shape social workers' attitudes.
Ultimately, understanding and addressing the factors that
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contribute to shaping attitudes that are inconsistent
with the NASW Social Work Code of Ethics will help

improve social work practice.
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APPENDIX A

QUESTIONNAIRE
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Please complete this form.

Age____
Sex: Please Mark One

Mn
Fn
Ethnicity:
African American □
Asian □
White □
Latino/ Hispanic □
Other □_____________

Education: Please Mark One
Current MSW □
Current MSW Student □
Current BASW Student □

Political Party Affiliation:
Republican □
Democratic □
Libertarian □
Green Party □
Independent □
Other □_____________
Immigration Status: Please Mark One
U.S. Citizen □
Legal Permanent Resident □
Undocumented Immigrant □
Other □ (Please Specify)________________

Do you have any previous experience working for a social service
organization? Please Mark One
Yes □
Non
If you do have previous experience working for a social service organization,
how much experience do you have? Please indicate years and months.
Years_________
Months_________
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Please read the following statements and circle the response that you
agree with the most.

1
2
3
4
5

1.

2.

3.

4.

5.

6.

=
=
=
=
=

Strongly Agree (SA)
Agree (A)
Not Sure (NS)
Disagree (D)
Strongly Disagree (SD)

Undocumented immigrant children should be entitled to a public
education.
Strongly Agree

Agree

Not Sure

Disagree

Strongly Disagree

SA
1

A
2

NS
3

D
4

SD
5

My taxpayer dollars should not be used to support undocumented
immigrants.
Strongly Agree

Agree

Not Sure

Disagree

Strongly Disagree

SA
1

A
2

NS
3

D
4

SD
5

Undocumented immigrants are unfairly taking advantage of U.S. programs
designed to assist residents of the U.S.
Strongly Agree

Agree

Not Sure

Disagree

Strongly Disagree

SA
1

A
2

NS
3

D
4

SD
5

Undocumented immigrants should be entitled to emergency care.
Strongly Agree

Agree

Not Sure

Disagree

Strongly Disagree

SA
1

A
2

NS
3

D
4

SD
5

Undocumented Immigrants are a burden on taxpayers.
Strongly Agree

Agree

Not Sure

Disagree

Strongly Disagree

SA
1

A
2

NS
3

D
4

SD
5

Undocumented immigrant women should be entitled to prenatal care.
Strongly Agree

Agree

Not Sure

Disagree

Strongly Disagree

SA
1

A
2

NS
3

D
4

SD
5
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7.

8.

9.

Undocumented immigrants should not be eligible for public assistance
benefits.
Strongly Agree

Agree

Not Sure

Disagree

Strongly Disagree

SA
1

A
2

NS
3

D
4

SD
5

Low-income undocumented immigrants should be eligible for publicly
funded healthcare.
Strongly Agree

Agree

Not Sure

Disagree

Strongly Disagree

SA
1

A
2

NS
3

D
4

SD
5

Undocumented immigrants are infringing on the resources of United
States citizens and documented immigrants.
Strongly Agree

Agree

Not Sure

Disagree

Strongly Disagree

SA
1

A
2

NS
3

D
4

SD
5

10. Undocumented immigrants should be eligible for all of the taxpayer-funded
social services that U.S. citizens are eligible for.
Strongly Agree

Agree

Not Sure

Disagree

Strongly Disagree

SA
1

A
2

NS
3

D
4

SD
5

11. Undocumented immigrants should be allowed to apply fora Driver’s
Licenses.
Strongly Agree

Agree

Not Sure

Disagree

Strongly Disagree

SA
1

A
2

NS
3

D
4

SD
5

Developed by Michael Ryan Chavez
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APPENDIX B
INFORMED CONSENT
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INFORMED CONSENT
You are invited to participate in a study regarding undocumented
immigrants currently residing in the United States. The study is being
conducted by an MSW student at CSUSB under the supervision of Professor
Janet Chang. The study has been approved by the School of Social Work
Sub-Committee of the CSUSB Institutional Review Board.

Social workers have varying opinions and attitudes regarding the
provision of social services to undocumented immigrants. This study was
created to explore these attitudes. If you choose to participate in this study,
you will be asked to complete a brief survey that asks about your opinions
about undocumented immigrants. The entire survey should take no more than
5 minutes to complete.
The online survey is anonymous and no record will be made or kept of
any identifying information. The online survey can be accessed on
<http://www.surveymonkey.com>. You are free to skip any questions you do
not want to answer and you can stop taking the survey at any point.
There are no foreseeable risks to completing the survey and no
personal benefits involved. It is important to keep in mind that there are limits
to protection when sending information over the Internet. Participants can
reduce their risk of revealing confidential information by using secure
computers and making sure to close web-browsers after completing the
survey.

Your responses are valuable to the social work profession and will
contribute the professional literature regarding social worker attitudes.
If you have any questions or concerns about this study you can contact
Dr. Chang (909/527-5184).

By signing below, you agree that you have been fully informed about
this survey and are volunteering to participate.

Mark Date
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APPENDIX C

DEBRIEFING STATEMENT
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DEBRIEFING

Thank you very much for sharing you opinions. The survey you just
completed was for a study of MSW alumni and students’ opinions regarding

the provision of social services to undocumented immigrants. This study was

conducted by Michael Ryan Chavez, an MSW student currently attending

CSUSB, under the supervision of professor Janet Chang. The results of the
study will be posted on <http://www.surveymonkey.com> and all participants
will be sent a hyperlink that will provide them with direct access to the results.

If you have any questions or concerns about this study you can contact Dr.
Chang (909/537-5184).
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